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QUALITY PoLIcy

The Management of ELETTRONICA MARITTIMA SRL is committed to improve the quality management
system, through the constant reminder to all the organization human resources about the importance to
comply with the requirements applicable to all the products and processes of technical, regulatory and legal
nature.

Our goal is to be the better choice as strategic partner for the Sea & Land System Designers, allowing them
to better shape the future of their products, by creating unprecedented value and opportunity. To achieve this
goal, it has established this quality policy, based on measurable objectives and on the use of indicators
capable of constantly monitoring the system's ability to meet product compliance with the stated requirements.

The specific company objectives are defined annually as part of the Management Review, and disseminated
to all collaborators, so that everyone is aware of the importance and relevance of the activities entrusted and
how everyone's activity contributes to the achievement of the objectives. As part of the Management Review,
the adequacy and continued suitability of the company strategies, of this Policy and of the resources made
available are assessed. Systematic management reviews make it possible to ascertain: whether the
objectives have been achieved and whether they remain appropriate and adequate to achieve the defined
goals, if the pursuit of continuous improvement in all company processes is effectively implemented and
whether information at the relevant levels of the organization is adequate for the objectives.

The Quality Policy and the framework of the annual objectives are communicated within the organization
through meetings that involve all the staff, so that the contents are understood and supported at all levels.

For this reason the Management of ELETTRONICA MARITTIMA is committed to offer products and services
in which the following aspects are guaranteed:

¢ high technological level with features not available on the market, the result of continuous innovation
and research and development;

¢ reliability and conformity of the products to the regulatory, legislative and customer requirements;

e punctuality and effectiveness in providing services;

e timeliness in the post-sales assistance activity;

e inclination to problem solving with reference to the specific needs of each client;

¢ maximum confidentiality of the customer data management.

The Management considers essential for the Company development to create a climate of growth of human
resources and to provide adequate work environments capable of facilitating production activities and
satisfying product compliance requirements.

In order to pursue the general objectives defined by the Management, a quality-based approach has been
adopted for all the company processes according to the UNI EN ISO 9001:2015 standard, aimed at the
continuous improvement of the research & development and production processes and performance. It is
based on decisions deriving from the data analysis, market return information, obtained by taking care of the
continuous and direct communication with the stakeholders and of the risk/opportunity elements associated
with the business processes.

The Management is therefore committed to satisfy the requirements of the Quality Management System and
continuously improve its effectiveness. By achieving these objectives, we intend to create a company that is
strongly focused on its customers and on the products improvement.
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